
FOOTHILLS PHYSICAL THERAPY 
 

PAYMENT POLICY 
 
 
Financial Arrangements/Insurance: 
 
Foothills Physical Therapy has agreed to submit claims to your primary and secondary 
insurances.  Ultimately, you are responsible for any co-insurance, co-payment, 
deductible, and reduction of benefits or denial for pre-existing conditions.  Since each 
patient’s insurance policy is different, you must notify us immediately if your insurance 
requires pre-authorization.   
 
Not all insurances cover supplies that your therapist may determine as necessary for 
your treatment.  Although we will submit these charges to your insurance company, 
their coverage is not a guarantee and payment is required at time of purchase. 
 
Payment is expected at time of service.  We accept cash, check, MasterCard, or Visa.   
 
In special circumstances if the above terms cannot be met, we can discuss your 
individual needs and set up a mutually agreeable payment plan. 
  
MEDICARE:  Medicare will cover 80% of the approved charges for therapy services 
after a calendar year deductible.  Medicare requires that the patient see their 
physician to begin treatment.  
 
Appointments: 
 
In the event that an appointment needs to be cancelled or changed, we must have 24-
hours notice.  This allows us to accommodate other patients who are waiting for 
appointment times.  In case of broken appointments in which adequate notice was not 
given, you will be charged a fee of $25.00.  After two instances of broken appointments 
or short-notice cancellations, we have the discretion to dismiss you from our practice. 
 
If at any time you have questions or concerns, please do not hesitate to speak with the 
Front Desk. 
 
 
             
(Signature)     (Print name)   (Date) 


